Fulfillment Policies
At PARKLANE GROUP, we are committed to ensuring a smooth and reliable experience for all our customers. Below are our fulfillment policies, designed to provide transparency and clarity regarding our processes:
Order Processing
· Order Confirmation: Once your order is placed, you will receive an email confirmation with the details of your purchase. Please verify the information and contact us immediately if there are any discrepancies.
· Processing Time: Orders are typically processed within 24 business days, excluding weekends and holidays. Custom or made-to-order items may require additional processing time.
Shipping
· Shipping Methods: We partner with trusted carriers to deliver your orders. Available shipping options will be displayed at checkout.
· Shipping Timeframes: Standard shipping typically takes 6 business days. Expedited shipping options are available for an additional cost.
· Shipping Fees: Shipping costs are calculated based on the weight, dimensions, and destination of the package. Free shipping is offered for orders over [specific amount, if applicable].
Tracking Orders
· Once your order is shipped, you will receive a tracking number via email. You can use this to monitor the progress of your shipment.
Delivery
· Delivery Attempts: If a delivery is unsuccessful due to incorrect address details or unavailability of the recipient, additional charges may apply for re-delivery.
· Lost or Stolen Packages: We are not responsible for packages marked as delivered by the carrier. However, we will assist in filing a claim with the shipping carrier.
Returns and Exchanges
· Eligibility: Items must be returned in their original condition, unused, and with all tags/packaging intact. Certain products, such as custom items, are non-returnable.
· Return Window: Returns must be initiated within 3 days of receipt.
· Process: To start a return, contact us at info@parklanegroup.us  Once approved, you will receive instructions for returning your item.
· Refunds: Refunds will be processed within 4 business days of receiving the returned item. Shipping costs are non-refundable unless the return is due to an error on our part.
· Exchanges: Exchanges are subject to product availability. If the requested item is unavailable, a refund or store credit will be issued.
Cancellations and Changes
· Order Cancellations: Orders may be canceled or modified within 24 hours of placement. After this period, cancellations are not guaranteed.
· Custom Orders: Custom or personalized orders cannot be canceled once production has begun.
Customer Support
For questions or concerns regarding your order, please contact our customer service team:
· Email: info@parklanegroup.us
· Phone: 
· Business Hours: 7AM – 4PM MONDAY TO FRIDAY
Disclaimer: These policies are subject to change without prior notice. Please refer to our website for the most updated version of our fulfillment policies.

